
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select a Link for Help 
The Search the Canvas Guides link 
helps you search Canvas 
documentation for information about 
features in Canvas. 

The Ask Your Instructor a Question 
link allows you to contact an 
instructor or TA in any of your active 
courses directly from the help page. 

The Chat with ACE link allows you to 
contact ACE Student Services via the 
online Live Chat. 

The Chat with Canvas Support link 
allows you to chat live with Canvas 
support 24/7. 

The Canvas Support Hotline link 
provides you the phone number to 
call Canvas support. TEL: 1-877-427-
1046 

The Report a Problem link helps you 
report problems in Canvas. 

If you have any technical questions regarding your use of the Canvas Learning 
Management System, please use the Help menu in the navigation bar to contact 
Canvas support directly. Support is available 24/7. 

Click Here 
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